
 
 

Transport from Airport to Hotel 

 
The Hyatt Harborside offers 24-Hour complimentary shuttle service to the hotel.  
Once your luggage has been retrieved from the Baggage Claim area at the airport 
(see below for location of Baggage Claim in your terminal), go to Courtesy Phone 
Bank and choose the Hyatt button.  Your call will be dispatched directly to the 

hotel operator who will then dispatch the shuttle to your terminal. 
 

Estimated wait time is 15-20 minutes.  Please go to the shuttle waiting area as soon 
as you have retrieved your luggage and contacted the hotel. 

 
Terminals A, B, C and E (International) 

Baggage Claim area is on the lower level 
Go to green column sign outside terminal marked "Courtesy" to wait for shuttle 

after retrieving luggage from Baggage Claim (at Terminal C you will need to stand 
by Island 2 marked "Courtesy" and at Terminal E you will need to go to the last 

island marked "Hotel Courtesy") 
 

Terminal D 
Walk to Baggage Claim at Terminal C 

Go to green column sign outside terminal marked "Courtesy" to wait for shuttle 
after retrieving luggage from Baggage Claim (You will need to stand by Island 2 

marked "Courtesy" ) 
 
 
 
 

 


