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Plenary rating compared with previous conferences
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Graph showing the average scores
Questions:

Value and quality of the agenda and presentations
Presenters knowledge of their subject

Relevance to your organization
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Customer
Council

Carl Bunje — Boeing
Customer Council Chair

carl.f.bunje@boeing.com
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Customer Council
Vision

2 Provide the forum and processes for the collection
and management of IT users’ requirements for
open systems standards

= Capture and document user needs,
especially those associated with interoperability within
open systems infrastructures and environments

= Facilitate their refinement and development into requirements
for Open Group activities

= Facilitate identification and adoption of open standards that
address the requirements

= Encourage incorporation of these standards into products in
the marketplace
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Customer Council - Roadmap
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Architecture Forum

Chris Greenslade

Chair, Architecture Forum
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Anaheim 25 January 2002

0 Election of new officers
0 Architecture Briefing
= John Zachman, The Zachman Framework
* Fred Waskiewicz, OMG’s Model Driven Architecture
= The IT Architecture Tools Challenge
0 Architecture Forum
= Action review and status update - incl. Architect Certification
TOGAF and Enterprise Architecture
Relating TOGAF to other frameworks
The TOGAF Technical Reference Model Revisited
Exploration of synergy with ALP Initiative
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Next quarter

0 Progress the work for TOGAF 8 (Enterprise Edition)

= ADM Revisited
= ANSI IEEE1471 compatibility
= Change control for requirements architecture maintenance
= Enhanced checklists
= New representation of the Enterprise Continuum

= TRM Reuvisited
Launch the IT Architecture Tools Challenge
Progress the IT Architecture Certification program
Update case studies
Pursue cooperative activities with ALP Initiative
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Real-time and
Embedded Systems

Joe Bergmann

j.bergmann@opengroup.org
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Report on RT Working Groups
January 2002

[ Testing and Certification Group
= Did not meet
] Real-time Profiling Group

= 56 attendees

= Successful meeting with IEEE PASC SSWG RT. Possibility
of an “Austin Group” approach on new RT Profiles. IEEE
PASC SSWG RT to meet at Paris meeting.

- Joint Real-time and QoS Working Group
= Reported by Sally Long
 Hard Real-time Java requirements

= 55 attendees

= Agreement to develop framework to cooperate through The
Open Group RT&ES
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Report on RT Working Groups
January 2002

1 Security for Real-time and Embedded Systems Group

34 attendees
Two vendors presented response to RFI for RT Security
Five vendors to work on a final specification RT Security

Vendors to supply user cases to validate RT security
requirements

Commitment to develop Protection Profile
Joint meeting with Classic Security Group

1 Safety Critical

29 attendees

Information briefings on experience with DO-178B and
the upcoming military transition to DO-178B

White Paper to be published by April meeting
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EMA Forum

Dean Richardson
Chair, EMA Forum

dean.richardson@boeing.com
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EMA Forum — This Week

0 Successful demonstration of the EMA
Secure Messaging Challenge

2 More work on Challenge testing and
reporting

0 Progress on Secure Messaging Toolkit
due out soon

0 Participated in Identity Management
Session
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EMA Forum — Coming Soon

0 Complete Secure Messaging Challenge
= Publish test results
= Publish Toolkit
= Conduct Workshops
= Certification Profile

0 Collaboration with WEMA members
2 March issue of The Message

tHE ()pen Grour



Security Forum
Anaheim, Jan 2002

Steven Jenkins

s.jenkins@opengroup.org
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Security Forum - Anaheim

0 Reviewed EMA Challenge — good work and look
forward to reviewing their report

0 Reviewed Customer Council requirements on MGIS,
PKI manageability, & High-Level API

0 Co-sponsor of Identity Management event. Will
evaluate outcomes in follow-on teleconferences

0 Good progress on Guide to Data Privacy

0 Achieved agreement on baseline Guide to Security
Patterns

0 Joint session with Real Time Security Group
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Security Forum - Roadmap

2 Guide to Data Privacy on schedule for publication in
2002

0 Guide to Security Patterns: 1st draft available for
review in 2 weeks

2 Discussions planned on other guides
a0 Joint work with Real-Time Forum
= Review of Use Cases
= Joint meeting again in Boston in July
2 Industry Liaison Opportunities
= |dentity Management work with SIMC
= PKI work with NASA
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Directory
Interoperability
Forum

Chris Harding

c.harding@opengroup.org

tHE ()pern Group



Directory Interoperability
Forum - This Meeting

0 Seminar: Enterprise Directories - Preparing For The Next
Generation

o ldentity Management Open Meeting

= with the Security, EMA, and Mobile Management
Forums

= explored problems from perspectives of organization
and individual

* |ooked at global identity management solutions
= will contribute to business scenario
0 DIF Members’ Meeting
= reviewed DIF work program
= had reports from IETF, X.500, DSML
= considered enhancements to the brand
= planned future events
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Directory Interoperability
Forum - Next Steps

a

a

Plugfest February 26/27

LDAP Developers’ Conference at Paris
Identity Management Business Scenario
Mobile and Directory Business Scenario
Mobile Management Directory Challenge
LDAP 2002 Brand: draft product standard
Directory Access Control

Marketing
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Mobile Management
Forum

Gregory Gorman
Director, MMF

g.gorman@opengroup.org
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MMF-Action Steps for 2002

0 Conduct Vertical Industry Workshops (Approved)

2 Publish Business Scenario on Corporate Mobile
Work Force (Approved)

0 Develop a methodology for Corporate
Wireless/Mobility Planning (Approved)

0 Complete the framework for infrastructure services to
support wireless-enabled applications (Approved)

= Network

= Directory

= Security

= Management
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MMFE-Action Steps for 2002

0 Detail the Requirements for these infrastructure
services (Approved)

0 Socialize and publicize the infrastructure
Requirements (Approved)

0 Develop proposed standard for Session Management
APIs (Under Discussion)

0 Pilot infrastructure services for B2E applications
(Under Discussion)

0 Broaden awareness of mobile computing issues with
public sessions at quarterly meetings

= Q1: Mobile Management: In Support of the Mobile
Workforce

= Q2: Managing the Mobile Workforce
= Q3/Q4: State of the Wireless Art
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nterprise Management
Forum

Martin Kirk

m.Kirk@opengroup.org
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EMF - Summary

2 Joint session with QoS Task Force

= Continuing process to explore common
Interests in the area of Service Management

2 Forward Planning for 2002
= Manageability Guide — April
= Real Time Manageability — July
= Application Management — July
= Collaboration with DMTF - October

2 Progressing Pegasus to “commercial”
deployment
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EMF — Next Steps

0 Start work on Manager’s Guide to Manageability
Start dialogue with RT and ES Forum

0 Freeze Pegasus Version 2.0 functionality to
concentrate on debugging and quality control in
preparation for code to be shipped in vendor’s
products

0 Plan focus on Application Management projects —
AIC, ARM, XSLM

0 Possible collaboration with DMTF
= June “Fusion” plug-fest
= October — co-locate with European DevCon

U
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Quality of Service
Task Force

Jean Hammond, Chair

jph@jhmmond.com
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Quality of Service Task Force -
Results

Great Sessions held:

With Enterprise Management Forum --

O Policies as viewed from other consortia

O More policy work (language-oriented) planned including with CIM/\WBEM
O Measuring applications & the network

With Real-time Forum --
O Challenges in real-time (timeliness) for mission critical applications
O Picked committee members to choose a joint project

Policies ...cont.
Task Force actions

Results:
Worked on the SIB and distributed copies to members
Committed to next steps for the Boeing Paper and adding others (SIAC)

Got 2 of our working committees staffed
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Quality of Service Taskforce -

Roadmap

Certification Strategqy — Q4 Standards Information Base — Q1
Business Scenario Working Groups, White Papers
QoS Transaction Paper — Q2 * Applications, Computing Servers

(Boeing) white paper — Q1

 Networking & Transport — Q2

Standards Prioritization * Architecture & Policy — Q1

Paper — 03  Real-Time JWG - Q1

« EMF (Enterprise) Objectives — Q1
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The Open Group
Forums in 2002
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Looking Foward

0 April 8th-12th
= Managing the Mobile Workforce
= Paris, France

0 July 22nd-26th
= Making Service Level Agreements Work
= Boston, MA

2 October 21st-25th

= Wireless Computing State-of-the Art
(Provisional)

= Cannes, France
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